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Following a 45-year career in healthcare financial and executive 
management, Chuck Mowll retired from The Joint Commission (Chicago, 
IL) and formed the Patient Safety Coaches Academy, LLC. Early in his 
career, Mr. Mowll was a hospital financial manager and later spent many 
years working to improve the quality and safety of patient care in hospitals 
and other healthcare settings. 
 
Mr. Mowll is President of the Patient Safety Coaches Academy, LLC which 
is focused on training healthcare professionals to improve their patient 
safety skills and techniques to eliminate the preventable harm that often 
adversely affects hospitalized patients. Previously, Mr. Mowll was 
Executive Vice President of The Joint Commission, an organization formed 
in 1951 to continuously improve the quality of health care in the U.S. and 
around the world; it accredits over 20,000 hospitals and healthcare 
organizations worldwide. At The Joint Commission, Mr. Mowll oversaw the 
Strategic Business Units for Ambulatory Care, Behavioral Healthcare, 
Home Care, Laboratory Services and Long Term Care. He was responsible 
for creating the nation’s first chronic care (Disease Specific Care) 
certification program that targets improvement in the care of patients with 
chronic conditions like stroke, hip and knee replacement, heart failure, and 
diabetes. Mr. Mowll lead efforts to translate the practices of High Reliability 
Organizations for use in health care to significantly improve the safety 
performance of hospitals.  
 
Prior to joining The Joint Commission, Mr. Mowll served as Vice President 
for Financial Management at the New Jersey Hospital Association 
(Princeton).  In this position, he was responsible for public policy 
development and advocated for hospital financial interests under the 
State’s hospital rate setting system. Previously, he was Director of the 
national office for Policy and Government Relations for the Healthcare 
Financial Management Association, Westchester, Illinois. 
 
Mr. Mowll received a Master’s in Public Health from the Robert Wood 
Johnson Medical School, Rutgers University. He is a Lifetime Fellow in the 
American College of Healthcare Executives and was a Fellow in the 
Healthcare Financial Management Association and Certified Six Sigma 
Black Belt during his active professional career. 


